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NETWRIX ACCOUNT LOCKOUT EXAMINER 4.1 RELEASE NOTES  
This document provides a list of currently known issues that customers may experience with 
NetWrix Account Lockout Examiner 4.1. For each issue the list includes an ID, a brief 
description and a workaround for the problem. 

Table 1: NetWrix Account Lockout Examiner 4.1 Issues 

ID Description Workaround 

8550 If the Administrative Console is opened 
under a common user account, or under an 
account belonging to the local 
administrators group with UAC enabled, but 
not in the “run as administrator” mode, 
registry access errors may occur when 
checking for updates (Help  About). 

Manually launch the administrative 
console in the ‘run as administrator’ 
mode. To do this, locate the ALTool.exe 
file in the product installation directory, 
right click it and select Run as 
administrator from the pop-up menu. 

8411 If the “Password never expires” option is 
enabled in an account’s properties in Active 
Directory Users and Computers, and the 
“User must change password at next logon” 
option is selected in the Account Lockout 
Examiner when resetting the password for 
this account, the product will report on a 
successful operation completion, although 
the operation will fail. 

Deselect the ‘Password never expires’ 
option in Active Directory Users and 
Computers for this account. 

9765 When upgrading from version 3.x to version 
4.0 on a Windows Vista or later system, the 
web portal may not become updated (i.e. 
the old portal will not be removed and the 
new version will be inoperable). 

Restart the IIS before performing the 
upgrade. This will close all active 
sessions using the old version of the web 
portal and all cached pages. If the 
upgrade is performed with errors, 
uninstall and completely remove both 
versions of the web portal (delete the 
\Web folder from the product installation 
directory) and install it from scratch. 

10166 If you filter users in the Administrative 
Console by their status (locked or not 
locked), and a user’s status is changed, this 
will not be reflected. 

Re-open the Console or re-apply the 
filter (navigate to View  deselect and 
then re-select the Locked/Not Locked 
options). 
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