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NETWRIX ACTIVE DIRECTORY CHANGE REPORTER 7.1 RELEASE 

NOTES  
This document provides a list of currently known issues that customers may experience with 
NetWrix Active Directory Change Reporter, NetWrix Exchange Change Reporter and NetWrix 
Group Policy Change Reporter 7.1. For each issue the list includes an ID, a brief description 
and a workaround for the problem. 

Table 1: NetWrix Active Directory Change Reporter 7.1 Issues 

ID Description Workaround 

10896 For Microsoft Exchange Server 2010, 
changes made to its configuration using 
certain cmdlets may be displayed with the 
Exchange Server name in the “Who 
changed” column instead of a user name. 

Contact NetWrix Technical Support. 

10401 Changes made through the Exchange 
Management Console in the Organization 
Configuration node (Federation Trust, 
Organization Relationships and Hybrid 
Configuration tabs) may be displayed in an 
internal Active Directory format that can be 
difficult to interpret. 

Contact NetWrix Technical Support. 
 

10897 The product does not report on changes 
made on an Exchange Server with the Edge 
Transport role. 

Contact NetWrix Technical Support. 

11090 If changes to a group membership are made 
through the Exchange Control Panel, the 
product will report on addition and deletion 
of all group members in addition to these 
changes. 

This is going to be fixed in the future 
product versions. 

11433 If an object is created using the Exchange 
Management Console, and then renamed 
through the Active Directory Users and 
Computers snap-in within a short period of 
time (less than 10 minutes), the product will 
show duplicate entries for this change. One 
will show the Exchange Server name in the 
“Who changed” column, and the other – the 
name of the user who made this change. 

Ignore the duplicate entry with the 
Exchange Server name in the “Who 
changed” column. 

http://www.netwrix.com/support.html
http://www.netwrix.com/support.html
http://www.netwrix.com/support.html
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11527 In Microsoft Exchange Server 2010 SP2, 
after a mailbox is restored using the NetWrix 
Active Directory Object Restore wizard, it 
will be inaccessible for several hours 
through Microsoft Outlook or Outlook Web 
App.  

Wait for several hours before using 
this mailbox. 

For details on this issue, refer to the 
following Microsoft Knowledge Base 
article: You cannot access a mailbox 
for several hours after you disconnect 
and then reconnect the mailbox in an 
Exchange Server 2010 SP2 
environment 

10431 If a previously disconnected mailbox is re-
connected to a user, NetWrix Exchange 
Change Reporter will display the mailbox 
GUID instead of a canonical user name in 
the “Object Name” column.  

If, as a result of this operation, the email 
address of this user is modified, this change 
will be reported by NetWrix Active Directory 
Change Reporter with the Exchange Server 
name in the “Who Changed” column. 

If you need to get a canonical user 
name in an Exchange Change 
Reporter report, look for the “User” 
attribute in the “Details” column of 
the re-connected mailbox change 
entry. 

If you need to get the Who changed 
value for the email address change 
entry, open the Exchange Change 
Reporter report for the same time 
period and look for the entry 
reflecting the mailbox re-connection 
event. The user who re-connected 
the mailbox is the same user who 
initiated the email address change 
event. You can match the email 
modification entry with the mailbox 
re-connection entry by comparing the 
ObjectPath in the Active Directory 
Change Reporter report with the User 
attribute in the “Details” column of 
the Exchange Change Reporter 
report. 

11537 If a user is created through the Active 
Directory Users and Computers snap-in, and 
then a mailbox is created for this user 
through the Exchange Management Console 
within a short period of time (less than 10 
minutes), the product will show duplicate 
entries for the mailbox creation event. One 
change will show the Exchange Server name 

Ignore the duplicate entry with the 
Exchange Server name in the “Who 
changed” column. 

http://support.microsoft.com/kb/2682047/en-us
http://support.microsoft.com/kb/2682047/en-us
http://support.microsoft.com/kb/2682047/en-us
http://support.microsoft.com/kb/2682047/en-us
http://support.microsoft.com/kb/2682047/en-us
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in the “Who changed” column, and the 
other – the name of the user who made this 
change. 

11110 For Microsoft Exchange Server 2010, 
changes to text strings that have line breaks 
will contain the before and after values only 
for the text fragment before the line break. 
The fact of the change itself will be reported 
for the whole text string. 

Check the resulting value through the 
Active Directory Users and Computers 
snap-in or other tools. 

10590 For Microsoft Exchange Server 2010, 
changes to the inetOrgPerson object type 
will be reported by NetWrix Exchange 
Change Reporter with the “user” value in 
the Object Type column. 

Contact NetWrix Technical Support. 

10831 Since the Configuration partition is common 
for all domains in a forest, any change to 
this partition will be reported by NetWrix 
Active Directory Change Reporter and 
NetWrix Exchange Change Reporter for each 
of the monitored domains. 

The name of the user who made the change 
will only be displayed for the domain where 
the change was made. Product reports for 
other monitored domains will show the 
“System” value in the “Who changed” 
column. 

Ignore entries with the “System” 
value in the “Who changed” column 
for other domains. 

10762 For Microsoft Exchange Server 2010, the 
previous values for some modified 
attributes will not be reported.  

Contact NetWrix Technical Support. 

08581 If you are running NetWrix Exchange Change 
Reporter in the Freeware mode, changes 
made through the Exchange Management 
Console will be displayed with the Exchange 
Server name in the “Who changed” column.  

To be able to receive change reports 
for Microsoft Exchange Server with 
the correct data in the “Who 
changed” column, you need to 
purchase NetWrix Exchange Change 
Reporter. Contact NetWrix Sales to 
get a quote for NetWrix Exchange 
Change Reporter. 

http://www.netwrix.com/support.html
http://www.netwrix.com/support.html
http://www.netwrix.com/contact.html?category=Sales&product=ecr
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10956 If a user made a change and then this user’s 
account was renamed, moved or deleted 
within a short period of time (less than 10 
minutes), NetWrix Active Directory Change 
Reporter and Netwrix Exchange Change 
Reporter will display a canonical user name 
in the Who Changed column. As a result, 
reports filtered by this user’s name may 
contain incorrect data. 

This is going to be fixed in the future 
product versions. 
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